
Resort Referral Program 
Eleanor Mesa 



Goal 

• Encourage members to refer friends and family 
to tour our beautiful resort. 

• Be friendly, helpful and informative to each and 
every member and guest along with keeping in 
mind “People don’t care how much you know 
until they know how much you care.” 



Booth 

• Welcome Banner 

• Spinning wheel  

• Assortment of Mountain Lakes 
Premiums 

• Flyer (See B) 

• List of site numbers (See C) 

• Two Part Tickets 

• Referral Slips (See D & D1) 

• Drawing Prize (See E) 

• Photo of winners (See F) 

 

 



Referral Slips 

• Information is entered into 
the computer and 
forwarded to the calling 
system for the phone reps 
to call. 

• Phone reps call and 
schedule tours (See  G) 

 



Stats 2015 

• Stopped at booth to enter drawings        
(members & guest) -1,516 

• Referrals Slips- 381 

• Tours- 15 

• Sales- 9 

• Penders- 1 

 



Thank you 

• Questions/ Answers? 



MSG Program 
Al Choumas 
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What changed? 

• 2015  

▫ We started the PR Program (Eleanor’s program) 

▫ $500 monthly drawing for referring a tour (Doesn’t 
have to purchase a membership) 

▫ Gave away 6 seater golf cart 

▫ Member gets $200 per sale and ticket to win golf cart 

• 2014  

▫ Member gets $200 per sale 

▫ Chance to win 2014 Wildwood X-Lite travel trailer. 



Grand Prize Giveaways 



2015 Year end stats 

Sales 

Fairs & Shows 57 

RV Program 125 

List 32 

Internet 12 

MSG 189 

Billboard 5 



Tours 

Tours 

Fair & Shows 304 

RV Program 574 

List 160 

Internet 61 

MSG 487 

Billboard 15 



Thank you 

• Questions/ Answers 


